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Disclaimer 

This policy applies to MedAdvisor Limited ACN 145 327 617 trading as MedAdvisor Solutions, 
and its subsidiaries including, but not limited to, MedAdvisor International Pty Ltd, MedAdvisor 
Welam USA Inc and Adheris, LLC (MedAdvisor). 

This document shall not be duplicated or used for any purposes other than those for which it 
is being provided. 

Product names, logos, designs, titles, words, or phrases within this publication may be 
trademarks, service marks or trade names of MedAdvisor and may be registered in certain 
jurisdictions. 

Throughout this document, trademarked names may be used. Rather than put a trademark ® 
symbol in every occurrence of a trademarked name, we state that we are using the names 
only in an editorial fashion and to the benefit of the trademark owner, with no intention of 
infringement. 

All the information (being commercial, technical or of whatever other nature) contained in 
this document is strictly confidential to MedAdvisor and should not be disclosed under any 
circumstances to third parties without prior written authorisation of MedAdvisor. 

© MedAdvisor Solutions 2024 

All Rights Reserved 
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1. Policy 
A conflict of interest occurs when an individual’s personal interests—family, friendships, 
financial or social factors—could compromise his or her judgment, decisions or actions in the 
workplace. 

Making sure that MedAdvisor’s integrity remains uncompromised is fundamental to 
maintaining trust with customers, partners, vendors and patients. We endeavour to stay clear 
of actual and perceived conflicts of interest.   

 

 

2. Procedure 
Personnel 

All personnel (employees, independent contractors, temps and interns) are required to 
declare potential conflicts of interest upon starting work with MedAdvisor and annually 
thereafter by completing the Company’s Conflict of Interest form.  This form will be distributed 
automatically using MedAdvisor’s disclosure software application through its compliance 
vendor, Ethico.  Any potential conflict that arises outside of the onboarding process and 
annual automated request to disclose needs to be reported by personnel to the, the Director 
of Compliance or the MedAdvisor hotline.  

The Legal team, Global VP Human Resources or Director of Compliance will review declared 
conflicts of interest submitted by personnel.  In the event of a concern, the Chief 
Administrative Officer will be consulted as to any action that needs to be taken. 

 

Board of Directors 

Directors of the Board will be required to declare potential conflicts of interest upon their 
appointment to the Board and at each board meeting which they attend thereafter.  Any 
potential conflict that arises for a Board member at another time must be declared in writing 
and provided to the Chief Administrative Officer.   

 

The Chief Administrative Officer will review declared conflicts of interest declared by Board 
members.  A record of these conflicts will be shared with the Director of Compliance for 
record keeping.  The Chair of the Board and Chief Administrative Officer will determine any 
action that needs to be taken related to reported conflicts among Board members.  
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Failure to Declare 

Failure to declare a potential Conflict of Interest may result in disciplinary action. 

 

Examples of Conflicts 

Potential conflicts for personnel include: 

• Paid work outside of MedAdvisor 

o This means not working or performing services for any MedAdvisor competitor, 
or any organization with which the Company does or seeks to do business, 
beyond the normal scope of your job. You cannot be a director, officer, or 
consultant for such an organization without approval by the Chief 
Administrative Officer or her designee, nor can you allow your name to be used 
in a way that raises the question of your commitment to MedAdvisor or that 
may harm MedAdvisor’s public reputation. 

• Significant investments, employment and/or ownership in other companies that may 
do business with MedAdvisor or compete against MedAdvisor 

• An immediate or extended family member associated with a company that does or 
may do business with MedAdvisor or compete against MedAdvisor 

• Accepting gifts of cash, goods, meals or similar (tickets for travel, entertainment) of 
significant value from any representative of potential or existing MedAdvisor 
customers, partners, vendors, consultants, etc.   

o MedAdvisor personnel and the Directors of the Board are prohibited from 
accepting any gift with a U.S. value of $100 or more. 

• If you are asked to serve on the Board of Directors or trustees of a for-profit 
organization, or a not-for-profit organization involved in healthcare matters, you must 
obtain approval from the Chief Administrative Officer or her designee before 
accepting.  

• Representing MedAdvisor through speaking engagements 
o We encourage you to speak at educational programs, conferences or 

seminars representing MedAdvisor. You must get permission from a 
MedAdvisor leader in advance.  

 You must refuse any fees or honoraria that are offered to you for 
speaking.   
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3. Review 

The objectives and effectiveness of this policy will be reviewed by the Board annually as part 
of the annual Corporate Governance Statement approval process. 

This policy will be formally reviewed by the Board no less than every 2 years. 
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